
Connecting Volunteers,

Companies and Non-profits

STORYTELLER

Do Good and Talk About It



2

MEET ALEXA
CEO at a small-medium non-profit

Responsibilities

Goals

Challenges

Pain points

• Overseeing daily operations and strategic planning

• Managing a team of staff and volunteers

• Financial management and budgeting

• Limited resources and tight budget constraints

• Lack of time to focus on marketing and communications

• Limited expertise in social media and digital marketing

• Struggling to create consistent and compelling content

• Increase donor engagement and fundraising efforts

• Strengthen the organization’s brand and online presence

• Leverage technology to improve efficiency
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Who are Alexa’s donors today?

⚫ Building Trust is Key

⚫ Brand Awareness

⚫ Engageing with inspiring stories

FUTURE GIVERS AND VOLUNTEERS
New faces, beliefs and attitudes
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Brand first, and the rest will follow

⚫ Trust and credibility

⚫ Identity and differentation

⚫ Strategic communication

⚫ Amplify impact

BUILD YOUR BRAND
Brand first, and the rest will follow
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There are so many stories to tell

⚫ But not enough time

⚫ Lack of skills

⚫ Not enough funding

STORYTELLING
Alexa needs to tell her stories, spread the word and build trust
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So many options

⚫ So many skills

⚫ So much technology

⚫ What to do ?

⚫ Alexa needs HELP!

SOCIAL MEDIA MANAGER
Alexa needs Suzi, but can’t afford her
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Alexa needs a concept and a plan

⚫ Business Objectives

⚫ Social Media Strategy

⚫ Content / Frequency

⚫ Facebook, Instagram, LinkedIn

DIGITAL MARKETING
It all starts with a communication strategy and plan

Social Media Strategy

Digital Marketing Content

Scheduled Posts across Channels

Mission

Initiatives

Audience



NEXT-GENERATION GIVING PLATFORM
Alexa needs all the tools in one place..
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Copalana StoryTeller Community BuilderNPO

Corporate
Volunteering

Fundrasing

Gifting

Alexa

Needs

Skills
Volunteering

Strategy

Content

Social Media

Posts



PUBLIC AND CORPORATE MARKETPLACES
Alexa can easily publish content and connect with her community
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Copalana Market Places CommunityNPO

Corporate
Volunteering

Fundrasing

Corporates
Partners

Alexa’s
Social Media

Network

Publish

and

Promote

Skills
Volunteering



STRATEGIZE > PLAN > CREATE > PUBLISH > ENGAGE
AI helps Alexa define and implement her communication plan
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Strategy-Builder Wizard

Strategy

Your Mission

Your Initiatives

Stakeholders

Vision

Your Needs

Content

Educate

Reference Articles

Success stories

Events

Posts

Schedule

Engagement

Copa AI Assistant

Recommendations

Awareness ChannelsThe Problem



EVERYTHING IN ONE PLACE
From content creation to promotion
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Storytelling made easy

⚫ Content creation

⚫ Planning

⚫ Publish and communicate



CONNECT YOUR SOCIAL MEDIA CHANNELS
The three most important channels for non-profits
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Social Media Channels

⚫ 94% of non-profits are on FB

⚫ Instagram necessary

⚫ 54% use LinkedIn



CONTENT GENERATION MADE EASY
AI Assitant helps Alexa craft engaging posts
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CONTENT GENERATION MADE EASY
AI Assitant helps Alexa craft engaging posts
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Storytelling made easy

⚫ Content creation

⚫ Planning

⚫ Publish and communicate



PLAN, PUBLISH, ENGAGE
Communication made easy
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Social Media Calendar

⚫ Plan/schedule your Posts

⚫ Content Library

⚫ Picture Library

⚫ Monthly recommendations



SIMPLE, AFFORDABLE AND POWERFUL
Easy decision for Alexa to get started !
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DOES YOUR NON-PROFIT ALSO HAVE AN ALEXA ?
Sign-up and start building your brand

Promote your Brand

Post consistently

Creative Content

Connect with your

Audience

For Non-Profits


